User Experience Guide



Description / Instructions:

Signing Up

e Signing up for ihivelIVE is easy

* Your experience will differ based on
whether you are signing up directly or
were invited by a Partner Charity to sign
-up. Either way you’ll start at the
following page

LIVE

MyDetails MyPreferences MyCharity

* Enter your name, email address, your
password and the country you are
located in

First Mame Last Name

Emai Confirm Ema
* Scroll down and click Next at the
bottom of the page

Password Confirm Password

Choose your location

W E



Description / Instructions:

Choosing Your Preferences

* Every time you shop through ihiveLIVE you
generate cashback for your charity, so we
want to make sure the experience is good for
you

LIVE

* One of the ways we do this is by asking your MyDetails MyPreferences B

Select all of your favourite preferences

preferences when you sign-up. Don’t worry
you can change these at anytime, and
ihiveLIVE does not share this information with
any outside party

*  We recommend that you select any and all
categories you might be interested in, now or
in the future. That will ensure that you
receive offers based only on your preferences
and make it easier to explore the many
merchants available on our platform

e As we add more merchants the number of
offers and deals will increase

* Once you've placed a checkmark on each
category of interest, scroll down to
bottom of the page and click Next



Privacy Policy and Choosing a Charity

Two Different Ways for Completing This Part

Have you been invited to ihivelIVE by your
charity? If yes, move ahead four pages.

If you are joining on your own, directly, then stay here and
follow these instructions.

On this page you will be asked to do two things:
® “read and accept” our Privacy Policy; and

® choose and confirm” the charity you want to support with
ihiveLIVE

Let’s deal with the legal stuff first. Go to the next slide please ...

MyDetails

Aged

Animals

Ans / Culture
Children / Youth

Community
Development

Disaster Rellef

Education
(Postsecondary)

Education
(Primary/Secondary)

Environment

LIVE

MyPreferences

.........

My C harity




Description / Instructions: P r i Va Cy P O I i Cy

* We want to make sure you understand how
we manage your information before you
proceed with your ihiveLIVE sign-up,
including:

*  You will be acknowledging that 50% of
the cashback you generate will be

LIVE

MyDetails MyPreferences MyCharity

Aged ]
shared with the charity you select. You _— X
Ca n (?ha nge the Cha rlty SeleCted at Ans [ Culture 1 In ihiveLIVE you can direct your support to a charity. You would be sharing 50% of
d nyt' me. Children { Youth 5 the cashback you generate to your charity.
Community 2z Safequarding your personal information is impartant to us. Qur charity partnership
b YO U’” be aSked to Iau nCh and I"EView Y ) model requires some personal information to be shared between ihiveLIVE and your
. . oL - ek 3 charity so they will be a { r Qen ity and support
the Privacy Policy for ihivelIVE, by R
CliCking here =1 Hak-te-taunch-and-raviapdUr . Once you have reviewad the
Edicution o policy you may click the ch d with your sign-up
. . Environment 2
*  Once you have read the Privacy Policy e S Thank you for your support!
you will want to go back to the charity w— X
uman

sign up page. Just close the tab

International Neads 3

To' Guide for inivelNEvlp X = & Google x Signlip | ihivelVE x hiveLIVE I x .
Military { Veterans 3

Privacy Policy

in understanding how we collect and use the personal information you provide
i decisions when using the ihiveLIVE sharing platform. It will be continuously
bss practices, our customers’ needs, and development in the law. This privacy

ects any information that you give us




Choosing a Charity LIVE

MyDetails MyPreferences MyCharity

* On the left side of the screen you’ll see various
categories or groupings of charitable causes Aged 1

Animals 1 &
* Click on the categories that interest you to l:lTllgr?ea.:*g
oy Arts  Culture 1
explore the charities H cenire
*  When you find a charity that you would like to . - e Kasion Franch Child Niagara Childrens °
support, click on the charity logo and click n::::;l;::gm 5 qualty respite and recreationa KFCACN s a safe place fo Niagara Chidren's Cenr
"Done" to move on Aol ol e ognized
Disaster Relief 2 sexually a
lgl'.u. wvew. red o of retreat com Q Pittp [Feew_ kristenfrenchoacn.org Q it (Twew. faa garachildren coentre. con

*  When you see the following message on your
screen, it means that you just need to confirm
your email and you will be able to start using Educaion
the ihivelIVE sharing platform (Primary/Secondary)

Education
condary)

Please click to launch and review our to proceed with your sign-up

. Environment 1
* Go to your email, open the message that you

have received from ihiveLIVE and click on the = %
blue box to confirm your account

Welcome to ihiveLIVE!

You are just one step away from experiencing the incredible pgwer of sharing e |_ I\/ E

through ihiveLIVE: With Just One Click YOU Can Make a Diffgrence!

Together we are going to make ihiveLIVE a valued experience. To activate your membership, you need to verify your email address.

Thanke Please check your email and activate to experience ihiveLIVE!

ihiveLIVE Team.



Description / Instructions: LO I n
* Ready to start using the platform? Type g

in your email address and password and

click Login to launch ihivelLIVE

* Note: When you first launch ihiveLIVE
there’s some additional information we
need to collect about you. You may ke
asked to update your personal
preferences or that you’ve reached a L
payment threshold and we need
additional information to process you
payment.

LINE e
If you want to go straight to shopping, click the ‘X’ in the top
R L. -right corner of the pop-up and close the notification. You’ll

hvelIVE. Please foke some fme b Al up your prof e

be reminded the next time you enter to remind you as it’s
important we gather more information to process your
future payments




What to Do If Referred by Your Charity

e When you click on the link that was
sent directly from your charity, you will
be asked to sign up, and when you get

to the MyCharity page you will see a

pop-up message that tells you that your
financial support has been pre-selected —
to go to that charity.

e NEXT, click on the Privacy Policy link N

e Once you have read the Privacy Policy
go back to the MyCharity page and click
on the DONE button:

e If you have a problem going back to the
MyCharity page, go back to slide 5
on how to do that



Start Shopping

After you leave the MyCharity page you will see this pop -up.
Click on the SIGN IN button.

1 2020 ihiveLIVE Inc.

LIV E All « | Search...

51 Trending Deals ,..._'.‘_.._ All Deals E3= MyPreferences +, MyCharity Help

You will be brought to your personalized ihiveLIVE page
where you can begin to review the advertising offers and start

shopping and supporting your charity. E,j% SIMPSON’S

Everyday essentials - Vitamins and supplements - All your pharmacy needs

LA O

Get and Simpson'’s will CODE

HIVELIVE B

tttttt ok W gk ok o ok

to Charity



Log In

* Every time you Log In to ihivelIVE.
Type in your email address and
password and click Login to launch
ihiveLIVE

* Note: When you launch ihiveLlIVE there
may be some additional information jwe
need to collect about you. You may b
asked to update your personal ik
preferences or that you’ve reached a
payment threshold and we need
additional information to process you

payment. e

LINE e
If you want to go straight to shopping, click the ‘X’ in the top
R L. -right corner of the pop-up and close the notification. You’ll

hvelIVE. Please foke some fme b Al up your prof e

be reminded the next time you enter to remind you as it’s
important we gather more information to process your
future payments




Updating Your Profile
Personal Information

Description / Instructions:

* Enter your name, gender and date of birth.

* When you’re done, click Next

Guy Graveline

gravelineguy@gmail.com

Basic Details Contact Details

Guy Graveline Male 26 Nov 1954




Contact Details

Description / Instructions:

* Enter your mailing address and cell number
and click DONE

Guy Graveline

gravelineguy@gmail.com

Basic Details Contact Details

232 Riverview Blvd Canada L2T sMs8

St Catharines ON 1-905-980-1840




Description / Instructions:

. rﬁlt:?me to the ihiveLIVE web-based YO u r La n d i n g P a ge

* The menu near the top of the screen gives
you quick links to Merchants, Trending L IVE -

Deals, All Deals, Preferences, Charity and \
Help

* Ifit’s your first time visiting make sure | IVE
you’ve updated the MyPreferences and
MyCharity tabs

Every time you shop online...

* If you’re here to shop you can click on o “B N , 'n-
Merchants, Trending Deals or All Deals L ee a

for Charity

* If you have a particular Merchant you’re
searching for click the search box at the top
of the screen, enter the name of the
Merchant and click the button "Find
Merchants"

* Please note, ihivelIVE is new and we may
not have signed up your preferred
merchant yet. We will update you as new
merchants are added. In the meantime, we
hope you’ll explore all our merchants and
make purchases that benefit you and your
charity.

Tip: Make sure to scroll down on the landing page to check out our TOP CANADIAN MERCHANTS!



Description / Instructions:

* Asyou scroll down the merchant page you'll
first see a listing of Merchants. These
merchants are presented based on some of
the preferences you selected at sign-up.
Please note you can update your
preferences at any time and it will change
the types of merchants presented to you

* Ifyou areinterested in a particular
merchant, then you simply click on ‘Shop
Now’ it will take you directly to the
merchant’s website, so that you can explore
all of their products and make your purchase

* Please note that all transactions are
completed within the merchant’s website
and no credit card / or other information is
required or retained by ihiveLIVE

* Your transaction information will be
captured and posted in the ihiveLIVE
platform after we receive the information
from the merchant (usually 24-48 hours)

All.‘F"I'pcr'_:lg'.:lph'(
Automathe
Books/Madia
Education
Electronics
Eanmiily

Fashion

Filness & Spons
Fed & Drinks
Games & Toys

Gifts

%I IREWRITERS

HireWriters.com

% Up to 55.00
%E,_u..-.:.sﬁ 0

Shop Now

Top Canadian Merchants

TOMS

TOMS [Canada)
% Up o 1.75%

&Jp'.:- 1.75%

Shop Mow

Merchants

\I
o P

@ BULKOFFICESUPPLY

Bulk Offica Supply

% Up fo 1.75%
P i TEng
'?P"I'IF' o 1.75%

Shop Now

¥ SHOP.NHL.COM

NHL Shop

Up to 1.50%

Shop Mow

;Dmn

izangol

% Uip o 1.50%

MERRELL

Merrell Canada ULC

MacicWorLp &

MagicWorld
% Up bor 1.75%

é!,...lpl-::- 1.76%

Shop MNow

Grosche International Inc,

* Uip fo 2.00°




More Deals as you scroll down the page...

Trending Deals

Description / Instructions:

What’s a trending deal? Trending deals are the most
popular deals based on all users across all preference
categories. This is your opportunity to look outside of your
existing preferences to see what other members are
interested in.

As the number of ihiveLIVE members grow you can check
trending deals to find out what other people are buying.

This may help you identify great deals or new
opportunities you may not have noticed

All Deals

Description / Instructions:

“All Deals" includes every deal available on
ihiveLIVE.

Why would you select preferences and then want
to browse ‘All Deals’, you ask? Well, we’ve heard
from many shoppers that although they like to be
pointed toward their preferred categories,
sometimes they like to see other marchant deals
when they are looking for gift ideas, for example.



Description / Instructions: S e a rC h i n g fo r a S p e C i fi C
* Searchb hant k d
-ssociated with the merchant, Keywords Merchant

could be any word that describes the types
of products the merchant sells. For
example, ‘shoes’ will return Footwear

merchants from the Clothing or Fitness & L I\E AN -
Sports categories

* If you'd like to see every merchant within a
specific category: click the dropdown menu Automotive
and select the category (e.g. Automotive)

Books/Media -
and simply click the Find Merchants button 2rchants
without inputting a merchant name Education
* If you want to check to see if a particular - =l
merchant is available then type the name
in the search bar and click Find Merchants Fashion

* The results will be presented below



Description / Instructions:

* If you would like to update your preferences SEtti n g yo u r P rEfe re n Ce S

click on the Preferences menu

* You can choose any number of preference
categories L I\VE Al v Search.

* If you feel that you are not receiving enough &5 Merchants Trending Deals {%p Al Deals
deal or coupon opportunities try expanding the
number of categories you've selected, or if
you’re receiving too many you can try limiting
the number of categories you’ve selected

Charity Help

* Please note some of the categories have a
limited number of merchants currently signed-
up, however we are constantly expanding the
number of merchants every day to find new
partnerships and expand the number of
available merchants for each category

Automotive

Elactronics Fashion Fitness & Sports Food & Drinks




Description / Instructions:

. Yourcharty e o o s encourge Update Your Charity

you to continue to support your charity over
the long-term. However changes in your life
and experiences may prompt you to support a

new cause Aged 1
. Animals 1 Niagara Childrens Centre
* To make a change to your selected charity, Active
simplv click on different categories of Arts | Culture 1 - Niagara Children’s Centre is recognized throughout the Niagara
p' y g ' nlagara Region as the provider of rehabilitation and support services to 698
charitable causes to explore the various Children / Youth 4 Ch?'dpen‘g children and youth with physical, developmental and communicative
charities available. As we partner with more . y Devel : ) Celf‘ltl"e delays and disabilities. Days
L. L. ammunity Developmen {
charities you'll see new charities added @ http:/iwww.niagarachildrenscentre.com
regularly.
Education (Postsecondary) 1 '
* Please note that any cashback you have
. Education (Primary/Secondary) 1
generated up to the date of your change in Canadian
charity will be directed to your previous Envirenment 1 —/ Red Cross
charity, however new cashback generated Health | Medical (Domestic) 7 -
from that day onward will be paid to the new .
charity selected Health / Medical (International) 1 Amariran -
Y American National Red The Canadian Red Cross Doctors Without Borders
Human Rights 1 Cross Canada
Founded in 1881 by Clara Barton, the The Canadian Red Cross is leading Doctors Without Borders, a Nobel Peace
Religion / Spiritual 1 Am n National Red Cross provides humanitarian organization assisting Prize winner, provides medical services
emergency assist.. vulnerable people in.. in war-tom.
Sports / Fitness 1 @ hitp://www.redcross.org @ https://www.redcross.cal @ hiip:/foww.msf.ca

Veterans 1



Description / Instructions:

On the HELP menu you'll find a link to the
most common questions (FAQs) we’ve
received

We hope that you will take a short survey
and give us feedback about how we can
make ihiveLIVE better

If you are experiencing technical difficulty
or would like to ask a question, please
email us at: support@ihivelive.com

Questions & Feedback

We would like your feedback about your overall experience using ihiveLIVE.
Take Survey

If you have any questions about ihiveLIVE, or experience problems using our sharing platform, you
can contact us at


about:blank

Your Personal Dashboard
Description / Instructions: ( M y P rOfI | e )

* Click on the 3 dots beside your name

* Adrop-down menu will appear

* This menu will let you update your profile, check LIVE Al ¥ | Search
your cashback balances, confirm transactions
you’ve made with merchants are captured and & Merchants % Trending Deals 42 All Deals B8 MyPreferences ' MyCharity
process payments when you’ve been notified a
payment is required

* My Profile will let you update your address if you

move r[h
(<
* Note: You cannot change your email for ihivelIVE Guy Graveline B
once you have signed up. If you no longer have gravelineguy@gmail.com
access to your email you will need to sign-up for
ihiveLIVE with your new email address and send Basic Details Contact Details

a request to_support@ihivelive.com to merge
your accounts.

Guy Graveline Male 26 Nov 1954

* Please ensure your cell phone number is on file
so that you can be contacted to confirm your
identity.


about:blank

Your Personal Dashboard
(MyCashback)

Description / Instructions: /
. .
, N

Here you can see how much cashback you’ve
generated for yourself and how much you
generated for your charity

MyCashback MyCharity Cashback



Your Personal Dashboard
Description / Instructions: ( MyT ra n Sa Ctio n S)

®* HereyoU'll find a list of all

transactions you’ve made

| IV Al

* Please note that only cashback

generating transactions will be

captured here. If you make a

purchase from a merchant that

does not pay cashback then no

transaction will be reported in

ihiveLIVE MyTransactions

v

*  We recommend that you always S Purchase Merchant My Cashbach MyCharity Cashback
search and make purchases e A

through the ihiveLlIVE portal to 127291296 Sk Woven Pea 2019-07-24 00000
ensure the merchant iS able tO 196511430D0DC3AD3ECBEET2EREBE1ADTA realtime Mone 20150916 14:14:42
confirm your ihiveLIVE FBDE4FE059CS6CT6B08D50D60E 756875 realtime Mone 2019.09-16 141442

membership :



Description / Instructions:

* Check out the MyPayments
page to see when payments
were remitted to you

Your Personal Dashboard
(MyPayments)

| |\'\Uf’f All » Search

“?“” MyPayments

Payment Method Reference No Amount (in CAD)

P
W
No data available / [_E:'ﬁ-”




Your Personal Dashboad
Description / Instructions: (Paym e nt)

* When you generate cashback from L IVE » TP ]
. . . LY, = Eanch
your shopping we will notify you
When It’s tlme to process a | Merchants Trending Deals = All Deals BEE MyPreferences MyCharity U
payment to you or your charity -
¢ At that time we will ask your L
payment preferences =
* As mentioned earlier you will be . B
notified at the log-in screen if you . 6 '
.. Ready to be Pald | ! ) - y
have reached the minimum - *
. CAD $0.00 | \
threshold required to make a /“ - l A =
payment. s -
* Note: if you try to initiate a
payment before r‘eaching the We know how important your charity is to you. If you would like to If you would like to collect your Cashback, simply click the ‘Pay
. . direct your 25% to your charity simply elick the “Pay Charity” button Yourself button to request your payment
threShOId a pop-up W||| n0t|fy you to direct the full amount to your cause.

to please return at another time.

Oy
Ao



Your Personal Dashboad
Description  Instructions (MyPayment)

*  When you cash out authorize a payment you will be offered the option of
giving the full amount of your ihiveLIVE dollars to charity; or keeping
half for you.

We know how important your charity is to you. If you would like to direct your 25% to your charity If you would like to collect your Cashback, simply click the "Pay Yourself’ button to request your
simply click the “Pay Charity” button to direct the full amount to your cause. payment

Choose to pay charity Choose to pay yourself

o d

h |

we




